26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

#1

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:15:14 AM
Last Modified: Tuesday, January 20, 2026 9:19:10 AM
Time Spent: 00:03:56

IP Address: 72.49.167.179

Page 1

Q1

What is your name and jurisdiction?

Brian Uhl, City of Springale

Q2 Yes,

. . . If yes, please name the company and your experience.:
Do you outsource financial services (payroll, accounts ) )
Payroll through Paylocity (I would not recommend their

receivable/payable)? _ o e _ _
services at this time as they are still building their public
sector team. Very limited public sector knowledge.)

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

H#H2

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:29:05 AM
Last Modified: Tuesday, January 20, 2026 9:30:01 AM
Time Spent: 00:00:55

IP Address: 66.42.226.2

Page 1

1/16



26-03 Financial Services Vendors (Miami Township, Clermont County)

Q1

What is your name and jurisdiction?

Village of Saint Bernard

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#3

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:15:23 AM
Last Modified: Tuesday, January 20, 2026 9:34:07 AM
Time Spent: 00:18:44

IP Address: 69.61.162.234

Page 1

Q1

What is your name and jurisdiction?

Claudia Carroll/Pierce Township

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

No

Respondent skipped this question

Respondent skipped this question

No

Respondent skipped this question
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26-03 Financial Services Vendors (Miami Township, Clermont County)

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#H4

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:36:54 AM
Last Modified: Tuesday, January 20, 2026 9:37:14 AM
Time Spent: 00:00:19

IP Address: 70.60.183.2

Page 1

Q1

What is your name and jurisdiction?

Rusty Herzog, Wyoming

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#5

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:37:52 AM
Last Modified: Tuesday, January 20, 2026 9:39:03 AM
Time Spent: 00:01:10

IP Address: 216.196.158.50

Page 1

Respondent skipped this question

No

Respondent skipped this question

Respondent skipped this question
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26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Q1

What is your name and jurisdiction?

CITY OF MT HEALTHY

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#6

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:43:50 AM
Last Modified: Tuesday, January 20, 2026 9:44:14 AM
Time Spent: 00:00:24

IP Address: 74.83.145.218

Page 1

Q1

What is your name and jurisdiction?

Jessica Chaney - Indian Hill

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Yes,

If yes, please name the company and your experience.:
PAYROLL IS OUTSOURCED - ADP - WOULD NOT
RECOMMEND TO OTHER CITIES

Respondent skipped this question

Respondent skipped this question

No

Respondent skipped this question
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26-03 Financial Services Vendors (Miami Township, Clermont County)

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#H

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 9:41:53 AM
Last Modified: Tuesday, January 20, 2026 9:46:09 AM
Time Spent: 00:04:15

IP Address: 66.161.212.226

Page 1

Q1

What is your name and jurisdiction?

Jeff Weckbach, Colerain Township

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#8

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 10:07:12 AM
Last Modified: Tuesday, January 20, 2026 10:07:29 AM
Time Spent: 00:00:17

IP Address: 216.196.183.67

Page 1

Respondent skipped this question

No

Respondent skipped this question

Respondent skipped this question
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SurveyMonkey



26-03 Financial Services Vendors (Miami Township, Clermont County)

Q1

What is your name and jurisdiction?

Joanee Van Pelt - Mariemont

Q2 No

Do you outsource financial services (payroll, accounts

receivable/payable)?

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#9

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 10:26:01 AM
Last Modified: Tuesday, January 20, 2026 10:27:09 AM
Time Spent: 00:01:07

IP Address: 70.61.148.147

Page 1

Q1

What is your name and jurisdiction?

Sandra Haner - Springfield Township

Q2 No

Do you outsource financial services (payroll, accounts

receivable/payable)?

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.
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26-03 Financial Services Vendors (Miami Township, Clermont County)

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#10

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 10:33:23 AM
Last Modified: Tuesday, January 20, 2026 10:33:44 AM
Time Spent: 00:00:20

IP Address: 216.68.204.86

Page 1

Q1

What is your name and jurisdiction?

Jennifer Kaminer, Village of Fairfax

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#11

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 10:42:00 AM
Last Modified: Tuesday, January 20, 2026 10:44:30 AM
Time Spent: 00:02:29

IP Address: 216.68.27.226

Page 1

Respondent skipped this question

No

Respondent skipped this question

Respondent skipped this question

7/16

SurveyMonkey



26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Q1

What is your name and jurisdiction?

City of Montgomery

Q2 Yes,

If yes, please name the company and your experience.:
Quanta is our vendor for payroll services. We're happy with
the partnership.

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any company you have experience with.

Quanta - Rich Evans - rich.evans@quantahcm.com

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#12

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 10:50:28 AM
Last Modified: Tuesday, January 20, 2026 10:50:54 AM
Time Spent: 00:00:26

IP Address: 66.161.246.158

Page 1

Q1

What is your name and jurisdiction?

Carrie Godbey, Finance Director

Q2 No

Do you outsource financial services (payroll, accounts

receivable/payable)?

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.
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26-03 Financial Services Vendors (Miami Township, Clermont County)

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#13

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 10:52:01 AM
Last Modified: Tuesday, January 20, 2026 10:52:32 AM
Time Spent: 00:00:31

IP Address: 216.196.132.82

Page 1

Q1

What is your name and jurisdiction?

Miami Township, Hamilton County

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#14

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 11:01:05 AM
Last Modified: Tuesday, January 20, 2026 11:02:17 AM
Time Spent: 00:01:12

IP Address: 66.161.221.162

Page 1

Respondent skipped this question

No

Respondent skipped this question

Respondent skipped this question
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SurveyMonkey



26-03 Financial Services Vendors (Miami Township, Clermont County)

Q1

What is your name and jurisdiction?

Joe Reigelsperger, Finance Director City of Mason

Q2 No

Do you outsource financial services (payroll, accounts

receivable/payable)?

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#15

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 11:24:15 AM
Last Modified: Tuesday, January 20, 2026 11:33:08 AM
Time Spent: 00:08:52

IP Address: 69.61.192.46

Page 1

Q1

What is your name and jurisdiction?

Mark Medlar, City of Loveland, Ohio

Q2 Yes,

Do you outsource financial services (payroll, accounts

SurveyMonkey

If yes, please name the company and your experience.:
Paycor for payroll processing. Has helped reduce time

receivable/payable)?
spent on payroll, but does not eliminate the need for a staff
member to work on payroll issues.

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.
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26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#16

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 11:36:26 AM
Last Modified: Tuesday, January 20, 2026 11:40:55 AM
Time Spent: 00:04:28

IP Address: 66.42.178.78

Page 1

Q1

What is your name and jurisdiction?

Beth Gunderson Sycamore Township

Q2 Yes,
If yes, please name the company and your experience.:

Do you outsource financial services (payroll, accounts ,
Payroll: Changed from Paycor to Paycom in May, 2025;

receivable/payable)? _ ’
Accounts Receivable/Payable: Changing from BUCS to
Software Solutions (SSI) in February 2026

Q3 Respondent skipped this question

If possible, please list the contact information of any
company you have experience with.

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#17

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 12:01:55 PM
Last Modified: Tuesday, January 20, 2026 12:03:12 PM
Time Spent: 00:01:17

IP Address: 66.117.212.77
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26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Page 1
Q1
What is your name and jurisdiction?

Melanie Hermes, Delhi Township

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#18

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 1:25:45 PM
Last Modified: Tuesday, January 20, 2026 1:27:13 PM
Time Spent: 00:01:27

IP Address: 74.219.232.36

Page 1

Q1

What is your name and jurisdiction?

Anderson Township

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Yes,

If yes, please name the company and your experience.:
Payroll: ADP (in the process to changing to NeoGov) and
Accounting: UAN

Respondent skipped this question

Respondent skipped this question

No
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26-03 Financial Services Vendors (Miami Township, Clermont County)

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#19

Respondent skipped this question

Respondent skipped this question

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 2:23:56 PM
Last Modified: Tuesday, January 20, 2026 2:24:18 PM
Time Spent: 00:00:22

IP Address: 66.161.159.90

Page 1

Q1

What is your name and jurisdiction?

Darlene Feldmann, City of Fairfield

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

No

Respondent skipped this question

Respondent skipped this question

13/16

SurveyMonkey



26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

#20

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 2:57:45 PM
Last Modified: Tuesday, January 20, 2026 3:02:39 PM
Time Spent: 00:04:53

IP Address: 74.83.185.158

Page 1

Q1

What is your name and jurisdiction?

City of Cheviot

Q2 No,

. . . If yes, please name the company and your experience.:
Do you outsource financial services (payroll, accounts yes:p pany Y P

receivable/payable)? .Yes/No. We complete all a(.:counts pay.able and r.ecelvable
in house. We enter payroll into PayOptions website and
they process it.

Q3

If possible, please list the contact information of any company you have experience with.

PayOptions 513-729-8463

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#21

Collector: Web Link 1 (Web Link)

Started: Tuesday, January 20, 2026 4:55:57 PM
Last Modified: Tuesday, January 20, 2026 4:58:47 PM
Time Spent: 00:02:49

IP Address: 66.117.227.226

Page 1
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26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Q1

What is your name and jurisdiction?

Sharonville

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Q4

Please share any relevant policies or procedures with

Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

#H22

Collector: Web Link 1 (Web Link)

Started: Thursday, January 22, 2026 3:05:59 PM
Last Modified: Thursday, January 22, 2026 3:07:37 PM
Time Spent: 00:01:37

IP Address: 147.0.190.181

Page 1

Q1

What is your name and jurisdiction?

Matthew Mesisklis, City of Trenton

Q2

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any
company you have experience with.

Yes,

If yes, please name the company and your experience.:
We utilize ADP for payroll processing. Still working to get
second safety department integrated. Time savings may
improve, but been marginal for year 1.

Respondent skipped this question

Respondent skipped this question

No

Respondent skipped this question

15/16



26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Q4

Please share any relevant policies or procedures with Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

We use CSI Paysystems to issue ACH payments, checks, and virtual cards. We still process AP in-house, but this has saved on
postage and earns us rebates from the Vcard payments

#23

Collector: Web Link 1 (Web Link)

Started: Thursday, January 22, 2026 3:30:52 PM
Last Modified: Thursday, January 22, 2026 3:33:50 PM
Time Spent: 00:02:58

IP Address: 98.28.160.238

Page 1

Q1

What is your name and jurisdiction?

Cheryl Allgeyer, Hamilton Township

Q2 Yes,

If yes, please name the company and your experience.:
Payroll: Paycor. Paycor is easier to navigate then ADP and
is user friendly.

Do you outsource financial services (payroll, accounts
receivable/payable)?

Q3

If possible, please list the contact information of any company you have experience with.

https://www.paycor.com/

Q4 Respondent skipped this question

Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.
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Q1 What is your name and jurisdiction?

Answered: 23

RESPONSES

Cheryl Allgeyer, Hamilton Township
Matthew Mesisklis, City of Trenton
Sharonville

City of Cheviot

Darlene Feldmann, City of Fairfield
Anderson Township

Melanie Hermes, Delhi Township
Beth Gunderson Sycamore Township
Mark Medlar, City of Loveland, Ohio
Joe Reigelsperger, Finance Director City of Mason
Miami Township, Hamilton County
Carrie Godbey, Finance Director
City of Montgomery

Jennifer Kaminer, Village of Fairfax
Sandra Haner - Springfield Township
Joanee Van Pelt - Mariemont

Jeff Weckbach, Colerain Township
Jessica Chaney - Indian Hill

CITY OF MT HEALTHY

Rusty Herzog, Wyoming

Claudia Carroll/Pierce Township
Village of Saint Bernard

Brian Uhl, City of Springale

26-03 Financial Services Vendors (Miami Township, Clermont County)

Skipped: 0

SurveyMonkey

DATE

1/22/2026 3:34 PM
1/22/2026 3:08 PM
1/20/2026 4:59 PM
1/20/2026 3:03 PM
1/20/2026 2:24 PM
1/20/2026 1:27 PM
1/20/2026 12:03 PM
1/20/2026 11:41 AM
1/20/2026 11:33 AM
1/20/2026 11:02 AM
1/20/2026 10:53 AM
1/20/2026 10:51 AM
1/20/2026 10:45 AM
1/20/2026 10:34 AM
1/20/2026 10:27 AM
1/20/2026 10:07 AM
1/20/2026 9:46 AM
1/20/2026 9:44 AM
1/20/2026 9:39 AM
1/20/2026 9:37 AM
1/20/2026 9:34 AM
1/20/2026 9:30 AM
1/20/2026 9:19 AM

Q2 Do you outsource financial services (payroll, accounts

receivable/payable)?

Answered: 23

1/3

Skipped: 0



26-03 Financial Services Vendors (Miami Township, Clermont County)

Answer Choices Percentage Responses
@ e 34.78% 8

® o 65.22% 15

Q Show comments

Total 23

IF YES, PLEASE NAME THE COMPANY AND YOUR EXPERIENCE.

Payroll: Paycor. Paycor is easier to navigate then ADP and is user friendly.

We utilize ADP for payroll processing. Still working to get second safety department
integrated. Time savings may improve, but been marginal for year 1.

Yes/No. We complete all accounts payable and receivable in house. We enter payroll into
PayOptions website and they process it.

Payroll: ADP (in the process to changing to NeoGov) and Accounting: UAN

Payroll: Changed from Paycor to Paycom in May, 2025; Accounts Receivable/Payable:
Changing from BUCS to Software Solutions (SSI) in February 2026

Paycor for payroll processing. Has helped reduce time spent on payroll, but does not eliminate
the need for a staff member to work on payroll issues.

Quanta is our vendor for payroll services. We're happy with the partnership.
PAYROLL IS OUTSOURCED - ADP - WOULD NOT RECOMMEND TO OTHER CITIES

Payroll through Paylocity (I would not recommend their services at this time as they are still
building their public sector team. Very limited public sector knowledge.)

have experience with.

Answered: 3  Skipped: 20

RESPONSES
https://www.paycor.com/

PayOptions 513-729-8463

2/3

SurveyMonkey

DATE
1/22/2026 3:34 PM

1/20/2026 4:59 PM
1/20/2026 3:03 PM

1/20/2026 12:03 PM
1/20/2026 11:41 AM

1/20/2026 11:33 AM

1/20/2026 10:45 AM
1/20/2026 9:39 AM
1/20/2026 9:19 AM

Q3 If possible, please list the contact information of any company you

DATE
1/22/2026 3:34 PM

1/20/2026 3:03 PM



26-03 Financial Services Vendors (Miami Township, Clermont County) SurveyMonkey

Quanta - Rich Evans - rich.evans@quantahcm.com 1/20/2026 10:45 AM

Q4 Please share any relevant policies or procedures with
Steve.Kelly@miamitwpoh.gov and ZHuett@C4LG.org.

Answered: 1 Skipped: 22

RESPONSES DATE

We use CSI Paysystems to issue ACH payments, checks, and virtual cards. We still process 1/22/2026 3:08 PM
AP in-house, but this has saved on postage and earns us rebates from the Vcard payments
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