
When:         Wednesday, October 22nd , 2025 

 

Where:      10990 Thornview Drive, Sharonville, OH 45241 

 

Time:        Registration & Networking: 11:00 AM—11:45 AM 

        Program: 11:45 AM  - 1:00 PM  

 

Cost:      $20/person payable to Center for Local Government 

   

Please RSVP by 4PM on October 20th by emailing 

ZHuett@C4LG.org  

Introduction to De-Escalation 

Join us for an insightful presentation at the Sharonville Community Center from Hylant Risk 

Management Representative, Greg Hennecke. 

 

Drawing on more than 30 years in the industry, Greg provides operational risk management 

support, advice, and counsel to public municipalities, public schools and colleges and universi-

ties. He assists his clients in the identification and correction of potential risks and hazards 

that may result in injury, loss, property damage or lawsuits. He also facilitates regional and on-

site training sessions and conducts presentations for conferences and individual clients. 

 

This is an introductory presentation on the subject of de-escalation and difficult people. The 

material includes understanding biological and physiological responses to aggression, right 

brain and left brain considerations, as well as thought, emotion, and behavioral observations.  

A review of common do’s and don’ts will be covered as well. 

 

Chick-fil-a will be catered. Please let us know if you have any dietary re-

strictions. 

 

Fall HR Luncheon 


